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NOTICE OF PUBLIC HEARING

IVGID is proposing a sewer and water rate increase, with an overall Water Utility revenues increase of up to
10% and an overall Sewer Utility revenues increase of up to 13.5%.

The proposed increase for the average residential cdstomer (10,000 gallons of water and 3,000 gallons of
sewer per month) on water rates would be 8% and sewer rates would be 13.2%.

The proposed rate increases are due to the following factors:

e Funding of the current and future operating and capital expenses
e Funding of the annual debt service
e The need to meet the reserve policy voted on by the Board of Trustees

Copies of the proposed documents are available at

893 Southwood Blvd., |

1220 Sweetwater Road and on our website at:
www.yourtahoeplace.com/ivgid/resources/ivgid-ordinances

The public hearing will be held:

Wednesday, June 14, 2023 not earlier than 6:00 pm'and as soon thereafter as
practicable at IVGID Boardroom, 893 Southwood Blvd, Incline Village, Nevada.
Please check the posted Board of Trustees Notice of Meeting for any changes.

The 2023 Rate Study and Presentation, which were presented to the Board of Trustees on February 8, 2023
and on March 8, 2023, are available on our website: www.yourtahoeplace.com/public-works/rates-
billing/about-rates-billing. The documents detail our rate structure and why the rate increase is being
proposed.

If you have comments about the proposed changes to the Schedule of Service Charges, please contact us.

You may: , RN '
erte us a letter: 893 Southwood Boule\iard 3

" Incline Village, Nevada 89451
Attn: Utility Ordinance Amendments |
Give us a call: (775) 832-1100 1 {
Send us a fax: (775) 832-1331 - |
Send us an e-mail: utilityordinancecomriﬁents@ivgid.org ‘
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REMEMBER TO TURN OFF YOUR WATER EVERY TIME YOU LEAVE!
VISIT THE WINTERIZATION INFORMATION ON OUR WEBSITE:
WWW.YOURTAHOEPLACE.COM/PUBLIC-WORKS/WATER/WINTERIZATION

IVGID PUBLIC WORKS IS AVAILABLE 24/7 TO RESPOND TO WATER/SEWER ‘
EMERGENCIES. CALL 775-832-1203 /
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TAHOE EAST SHORE
CLEANUP DAY
SATURDAY, JUNE 3, 2023

CHECK-IN AT THE IVGID RECREATION
CENTER AT 980 INCLINE WAY, INCLINE
VILLAGE, NEVADA AT 9 AM

For more information call 775-832-1284 or
email: wastenot@ivgid.org

Pickup tools, bags, buckets, safety vests,
disposable masks and gloves will be
available. Please wear sturdy shoes, work
clothes, long sleeved shirt, wide brim hat
and work gloves.

Dates and details are tentative and subject
to change. Waivers are required for formal
participation in cleanup events. All
children must be accompanied by an
adult.
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Switch to a WaterSense labeled

www.epa.gov/watersense/residential‘;toilets .

aterSense

M IVGID customers are eligible for a $100 rebate for the installation of a h
[NeNA® \WaterSense certified toilet or Energy Star certified clothes washer. 'A?
A VILLAGE 8y b A
WASTE NGT www.yourtahoeplace.com/public-works/water/water-conservation
The IVGID Publi
Works office will be
closed:
)
Monday, May 29,
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REPORT
LITTER
& TRASH

ISSUES

Clean Taloe Hotline
530-544-4210
northshore@dean-tahoe.org

RESIDENTS OF INCLINE VILLAGE NCLINE,
AND CRYSTAL BAY MAY DROP OFF ~ WASTE NGT _
HOUSEHOLD HAZARDOUS AND

ELECTRONIC WASTE

BY APPOINTMENT ONLY S5
CALL (775) 832-1284 OR GO ONLINE:  [w]

SIGN UP FOR ONLINE ACCOUNT
ACCESS
TO STAY INFORMED ABOUT YOUR
ACCOUNT

It's EASY! Just have a copy of your
statement handy and visit:
www.ivgidpublicworks.org

ONLINE ACCOUNT ACCESS allows
you to:

*NEW* Get email notification of a
Shut-off Posting for past due
balances on your account
Go Paperless with emails of
statements and the PW News
Get email notification of a potential
leak at your property
See meter reads right after they are
completed
Pay by credit card or eCheck (subject
to service fee)

Change your mailing address &
phone #'s
Check your current balance



