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Recruiting: We have filled our Senior Accountant, Accountant, Controller and 
Senior Parks & Recreation Clerk positions.  We are currently recruiting for a full 
time/year round Director of Public Works, Senior / Principal Engineer, and 
Superintendent of Parks & Recreation positions. As the summer operations 
came to a close, we ramped up recruiting efforts for the Winter operations. 
Support of year-round operations when limited turnover occurs and job 
description updates continue as needed. On November 14, HR conducted an 
on-site job fair at Diamond Peak.  Further, we continue discussions with 
Diamond Peak management about additional job fair opportunities in the coming 
months.   
 
Training: Staff attended a Littler sponsored webinar on managing FMLA / ADA 
related issues in a Pandemic.  Staff also attended a webinar sponsored by 
Tahoe Chamber on Diffusing Workplace Tension – Politics, Polarization and the 
Pandemic. Due to restrictions related to the Pandemic, we have made 
adjustments to how we provide our new employee District Orientation, 
Customer Service and Customer Service Refresher trainings by holding them 
with limited attendance allowed and following appropriate CDC guidelines. Staff 
also assisted with processing ski employees’ new and rehire paperwork to 
support the earlier opening date. 
 
Employee Relations:  
Plans were finalized for our annual benefits fair on November 4.   This year, the 
look and feel was very different due to COVID-19.  We were still able to offer in 
person flu shots for five hours, however sadly our vendor cancelled twelve hours 
before our fair.  Instead of a gathering at the Chateau, we had “goodie benefits 
bag” with materials provided by our representatives from our health, financial 
and wellness providers with current updates on their products.      
 
We have concluded the insurance renewal process with our long term Broker of 
Record.  We were up for renewal with medical – Prominence Health.  The long 
time relationship with our current providers has benefited the District receiving 
another good renewal.  This is also due to a healthy work force and low 
experience rating.  The final numbers for our medical renewal with Prominence 
coming in with an overall small increase of six point seven percent (6.7%) 
change. This is a savings of over five point three percent (5.3%) based on our 
budget.  
 



Human Resources -2- January 1, 2021 
Status Report 
November - December, 2020 
  
 
We are continuing to work on our application for renewal with our unemployment 
insurance contract with First Nonprofit Companies. First Nonprofit Companies 
continues to have great claims experience with few protestable claims being 
handled by them. Currently the State of Nevada has the second highest 
unemployment rate.  First Nonprofit is hoping to receive our benefit statement 
from the State.  To date, the last one that was received was March, 2020.  This 
makes it hard to assess our renewal standings but Staff is in communication 
with First Nonprofit as we move forward.   Staff are sure that we’ll have additional 
issues and higher claims based on COVID-19.  
 
Finally, we continue to monitor the most up to date information regarding 
COVID-19 and the ever-changing rules and regulations.  Most recently, we 
provided communication to employees regarding the expiration of the Families 
First Coronavirus Response Act (specifically, the Emergency Paid Sick Leave 
and “FMLA+” benefits). For staff whose childcare needs continue, we are 
working with their management team to evaluate opportunities to arrange work 
schedules in a way that continues productivity but allows for time off when 
necessary. Further, we have collaborated with the Diamond Peak Ski Resort 
management team (to include our Director of Ski Patrol) to create protocols for 
employees and managers to report illnesses, exposures and diagnoses related 
to the COVID-19 illness. Collaborating with the Ski management team has 
allowed us to ensure timely notification to staff and other affected employees. 
 
Labor Relations: Union negotiations continue with the Supervisory, and 
Superintendent bargaining units. The initial delay in starting this process was 
the result of the COVID-19 crisis. In regards to the Non-Supervisory bargaining 
unit, both sides have entered mediation. Although progress has been made, 
there are not agreements that have been ratified. 
 
Workers’ Compensation: November and December Workers’ Compensation: 
There were two new claims in one in the Administration dept. and the other in 
the Ski dept.  This brings our current total open claims to eight (8). There is one 
(1) open claim from FY 1996, and two (2) open claims from FY 2013. The total 
numbers of claims assigned to individual divisions are: Admin one (1), Ski five 
(5), Parks & Recreation one (1), Utilities one (1) and Golf one (1). 


