






Board of Trustees Meeting 
Report from the General Manger Committee  

on Solid Waste Services 
February 24, 2016 
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Members of the General Manager 
Committee on Solid Waste Services 

• Steve Pinkerton, General Manager 

• Philip Horan, Vice Chairman 

• Jim Hammerel, Treasurer 

• Joseph Pomroy, Director of Public Works 

• Samantha Kurashewich, Public Works 
Administrative Manager 

• Misty Moga, Communication Coordinator 
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Ordinance 1 Findings 
• Protect the public health and welfare; 

• Prevent water, air, and land pollution; 

• Prevent the spread of disease and the creation of 
nuisances; 

• Prevent unlawful dumping and disposal of solid waste; 

• Enhance the beauty and quality of the environment; 

• Conserve natural resources; and 

• Provide for such other activities as may be required to 
carry out the District’s solid waste goals and objectives. 
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Summary 

• GM Committee Objective 

• Completed Objectives 

• Existing Service and Service Options 

• Procurement Process 

• Next Steps 

• Recommendation 
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GM Committee Objective 

• Solid Waste Franchise for Route Collected 
Refuse and Recycling Expires March 31, 2017 

• 10/01/15 Board Workshop Formed GM 
Committee to Investigate New Franchise 

– Investigate Service Options 

– Obtain Public Input 

– Identify Procurement Strategies 

– Report Back to Full Board 
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Completed Objectives 

• 2015 & 2016 GM Committee 

– Committee Meetings 

– January 25 Solid Waste Forum 

• Reviewed Past Public Comments, 300+ 

– Customer Comments on Service 

– Previous Service Surveys 

– Flash Vote Responses 
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Previous Solid Waste Service 
Discussions 

• Public comments collected from June 2015 
Flashvote  and January 25, 2016 Solid Waste 
Forum 

• Previous presentations to Board on service 
options and Franchise  

– September 25, 2013 

– October 30, 2013 

– November 10, 2013 
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Current Service Issues 

Discussed at October 1, 2015 Board Workshop: 

• Human Errors - Equipment Usage 

• Access to Garbage by Wildlife 

• Public Safety – Break-ins 

• Public Health – Trash Spills 

• Blight 
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Enforcement 
• Enforcement began in 2005 

• Proactive Enforcement began Sept 2013 

• Total Complaints 2005 – 2016 

– 1249 Reported Complaints 

• Last 2 Years of Proactive Enforcement 
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Year 
Commercial 
Complaints 

Residential 
Complaints 

2014 206 86 

2015 93 87 



Current Service Residential 

• Refuse: 1 cubic yard weekly (7 x 32 gallon trash 
cans) in homeowner supplied container or bear 
box, or 96 gallon cart w/ rental charge. 

• Single Stream Recycling: Every other week in 
blue bags.   

• Green Waste Recycling: 12 week period (May-
July) of 72 bags curbside.  The green waste 
program is outside of the current Franchise 
Agreement.   

2/24/2016 Solid Waste Services 10 



Current Service Residential 
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Service Options 
Residential Refuse 

• Require standard Carts with Wildlife Cart option (32, 64 or 
96 gallon options), Collector supplied. 

• Require only Wildlife Resistant Carts (32, 64 or 96 gallon 
options), Collector supplied. 

• Offer lower refuse rate for bear box service and/or a rebate 
program upon installation. 

• Require only Bear Boxes 
• Customer supplied 32 gallon containers. 
• House service for qualified disabled customers at no 

additional charge. 
• Provide 4 dump vouchers for Transfer Station. 
• Drop-off of 2 bags at Transfer Station. 
• Provide SHARPS mail-in program. 
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Service Options  
Residential Recycling 

• Single stream recycling in carts weekly (64 or 
96 gallon options). 

• Single stream recycling in carts every other 
week (64 or 96 gallon options). 

• Single stream recycling in customer supplied 
container (blue bag/blue can). 
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Service Options  
Residential Green Waste Recycling 

• 12, 16 or 20 week curbside collection during 
designated period. 

• Eliminate green waste recycling program. 
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Recommended Service Residential 
• Waste cart (32, 64 or 96 gallon), collector supplied. 

– Default service 64 gallon waste cart.  

• Wildlife waste cart (64 or 96 gallon), collector supplied. 
– Rental option or result of wildlife offense 

• Zero tolerance for wildlife offense(s). 
• Incentivize bear boxes with lower service rate and rebate 

program. 
• Weekly recycling in collector supplied cart. 

– Default service 64 gallon recycling cart. 

• Extend green waste recycling to 16 weeks, 96 stickers. 
• Add 4 dump vouchers, included (1 cubic yard). 
• Add 2 bag weekly drop-off at transfer station. 
• Keep SHARPS and qualified disabled side yard service. 
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Current Service Commercial 

• Customer chooses dumpster size and number 
of days serviced per week, no weekends. 

• Single stream recycling weekly in dumpster   
or cart. 

• Green waste recycling is currently not 
available as a service option. 

• Customer can self haul green waste to the 
transfer station or rent bin from a hauler. 
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Current Service Commercial 
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Service Options 
Commercial Refuse 

• Only offer current wildlife resistant dumpster. 

• Default service as wildlife resistant dumpster 
with Park Style Dumpster option, Collector 
supplied.  

• Require Park Style Dumpsters, Collector 
supplied.  

• Offer lower refuse rate for customer supplied 
Park Style Dumpster and/or rebate program 
upon installation. 
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Service Options 
Commercial Recycling 

• Single stream recycling weekly in dumpster   
or cart. 
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Service Options 
Commercial Green Waste Recycling 

• Do not provide a commercial green waste 
recycling program. 

• Provide an option for curbside commercial 
green waste recycling program. 
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Recommended Commercial Service 
• Continue use of wildlife resistant dumpster, 

collector supplied. 

• Park style dumpster, collector supplied. 
– Rental option or result of wildlife offense 

• Zero tolerance for wildlife offense(s). 

• Incentivize customer provided park style 
dumpster service with lower service rate and 
rebate program. 

• Continue weekly recycling in dumpster or cart. 
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Procurement Requirements 
• NRS 318.142  Collection and disposal of 

garbage and refuse. The board shall have the 
power to acquire, by purchase or lease, sites 
for the disposal of garbage and refuse, and to 
own and operate equipment for the collection 
and disposal of, and collect and dispose of, 
garbage and refuse, or to contract, without 
calling for bids, for the collection and disposal 
of garbage and refuse from within the district. 

2/24/2016 Solid Waste Services 22 



Procurement Requirements 

• Refuse collection is mandatory in Washoe 
County.  Service shall not be less frequent 
than every 7 days. 

• Refuse for IVGID is required to go through a 
transfer station. 

• In 2010 Washoe County Health Department 
passed a new Ordinance mandating the 
County reach a 35% recycling diversion rate 
within 5 years. 
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Next Steps 

• Define Residential and Commercial Solid 
Waste Service Option 

• Determine Procurement Process and Timing 

• March 31, 2017 – Solid Waste Franchise 
Agreement Expires 
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Recommendation 

• Discuss and adopt guidelines for solid waste 
services options to be included in a new 
franchise agreement 

•  Resolve and decide whether IVGID will initiate 
negotiations for a new franchise agreement 
with current collector or whether IVGID will 
call for bids for franchise of solid waste 
services  
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