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Recruiting: We have filled our Parks & Recreation Administrative Specialist position. 

We continue to recruit for the winter season and attended a Junior Career Fair & Work-

Based (WBL) Learning event sponsored through the Tahoe Truckee School District 

and Rotary Club. We remain involved in supporting additional District Departments as 

limited turnover occurs and job description updates are needed. 

 

Training: New employee District Orientations and Customer Service Trainings 

continue, as well as Customer Service Refresher trainings for returning staff. Additional 

trainings have been held to ensure ski staff is educated and empowered to provide 

exceptional customer service prior to opening day. We also update our regular training 

based on the season and additional changes. A refresher management training was 

held for our ski managers and supervisors providing information on best practices and 

District procedures prior to the winter season.  

 
Employee Relations: We are preparing for open enrollment for benefit eligible 
employees in compliance with the Health Care Reform law. We also held our all 
Employee Holiday Luncheon on November 29 and it was very well attended with over 
150 in attendance.    
 
We have completed the renewal contract of our unemployment insurance contract with 
First Nonprofit Companies. First Nonprofit Companies continues to have great claims 
experience with few protestable claims being handled by them. Although the State of 
Nevada is no longer experiencing the highest unemployment rate, its ranking remains 
high being in the top five. The District received a renewal rate of 0% with First Nonprofit 
Companies for the 2019 year.  The claims from last year remains stable compared to 
last year’s claims yet the District continues to follow up with employees to offer 
employment opportunities.    
 
Workers’ Compensation:  November Workers’ Compensation: There is one (1) new 
claim for the month of November in the Utilities department and one (1) closed claim 
in the Food and Beverage department.  This brings our current total open claims to 
nineteen (19).  There is one (1) open claim from FY 1996, and two (2) open claims 
from FY 2013.  The total numbers of claims assigned to individual divisions are: Ski 
fourteen (14), Parks & Recreation two (2), and Utilities three (3). 
 
 


