A !IIQIEIITGEE Winter 2024

PUBLIC WORKS
1220 Sweetwater Road, Incline Village, NV 89451
Office Hours: M-F 8 am t0 4:30 pm
P:775.832.1203 / PW@IVGID.ORG
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IVGID Public Works Department needs your help to

WE NEED YOUR HELP Comp|e:edatn tiEventct))lr_y of ?II Watter service line pipes
W|TH THE WATER connected to the public water system.

SERV|CE LINE Check your private water service line, then complete

|NVENTORY! our online sur.vey to te!l us what you find, no matter
what type of pipes you find!

Please complete our online Service Line Survey to inform us of the
material used for the water service line coming into your property.
It is the pipe connected to your water meter.

If you are not sure of the material, our website contains a list of steps
and tips to determine the pipe material.

Visit https://www.yourtahoeplace.com/news and select Water Service SCAN THE OR CODE WITH YOUR PHONE
Line Inventory. TO TAKE THE SURVEY




>>> THE IMPORTANCE OF METER STAKES IN WINTER

The blue meter stake at your property helps us quickly locate your
water meter and service line.

Customers are responsible for allowing IVGID access to the water
meter. In the winter, the stake still needs to be accessible. It is
used to locate your water meter in a timely manner in order to turn
off your water in case of a water leak or emergency.

Removal of meter stakes can result in a tamper fine. Please do
not remove blue meter stakes. Do not cover the meter box with
dirt, rocks, plants or hardscape. These greatly impede the ability to
shut off the meter and water supply for repairs.

If your meter stake is covered in snow, we can usually find the
stake with a metal detector so we know where to start digging.

| If you are missing a meter stake, please contact us and we will

" make sure to install one in spring.

>>> JANUARY IS NATIONAL RADON ACTION MONTH

Test kits are free to Nevada residents through February 29, 2024.
Go to Incline Village Recreation Center at 980 Incline Way
Monday - Friday, 6am to 9pm, Saturday-Sunday, 7am to 8pm

FOR MORE INFORMATION

Call the Radon Hotline 775-336-0252 EXTENSION

College of Agriculture,
Biotechnology & Natwral Resources

Or visit www.Extension.unr.edu/radon

HOLIDAY TREE
CHIPPING DROP-OFF
PROGRAM

PROGRAM CONTINUES
THROUGH JAN. 29,2024

REPORT
LITTER
& TRASH
ISSUES

Clean Tahoe Hotline
530-544-4210
northshore@clean-tahoe.org

DROP-OFF AT
958 LAKESHORE BLVD.
(THE OVERFLOW PARKING
LOT)

PROGRAM PARTNERS:

WASTE MANAGEMENT




