
Funding of the current and future operating and capital expenses
Funding of the annual debt service
The need to meet the reserve policy voted on by the Board of Trustees

NOTICE OF PUBLIC HEARING

IVGID is proposing a sewer and water rate increase, with an overall Water Utility revenues increase of up to
10% and an overall Sewer Utility revenues increase of up to 13.5%. 
The proposed increase for the average residential customer (10,000 gallons of water and 3,000 gallons of
sewer per month) on water rates would be 8% and sewer rates would be 13.2%.

The proposed rate increases are due to the following factors: 

Copies of the proposed documents are available at 
893 Southwood Blvd.,
1220 Sweetwater Road, and on our website at: 
www.yourtahoeplace.com/ivgid/resources/ivgid-ordinances

The public hearing will be held:
Wednesday, April 26, 2023 not earlier than 6:00 pm and as soon thereafter as 
practicable at IVGID Boardroom, 893 Southwood Blvd, Incline Village, Nevada.
Please check the posted Board of Trustees Notice of Meeting for any changes. 

The 2023 Rate Study and Presentation, which were presented to the Board of Trustees on February 8, 2023 
and on March 8, 2023, are available on our website: www.yourtahoeplace.com/public-works/rates-
billing/about-rates-billing. The documents detail our rate structure and why the rate increase is being 
proposed.

If you have comments about the proposed changes to the Schedule of Service Charges, please contact us. 
You may:
Write us a letter: 893 Southwood Boulevard
Incline Village, Nevada 89451
Attn: Utility Ordinance Amendments
Give us a call: (775) 832-1100
Send us a fax: (775) 832-1331
Send us an e-mail: utilityordinancecomments@ivgid.org
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WWW.IVGIDPUBLICWORKS.ORG

IVGID PUBLIC WORKS IS AVAILABLE 24/7 TO RESPOND TO WATER/SEWER
EMERGENCIES.  CALL 775-832-1203

MARCH 2023

REMEMBER TO TURN OFF YOUR WATER EVERY TIME YOU LEAVE!
VISIT THE WINTERIZATION INFORMATION ON OUR WEBSITE:

WWW.YOURTAHOEPLACE.COM/PUBLIC-WORKS/WATER/WINTERIZATION

'FIX A LEAK' WEEK IS MARCH 20-25: 
VISIT HTTPS://WWW.EPA.GOV/WATERSENSE/FIX-LEAK-WEEK



UPGRADE A TOILET OR WASHING MACHINE & RECEIVE A $100 REBATE
APPLICATIONS FOR HIGH EFFICIENCY APPLIANCES ARE OPEN! ONE REBATE ELIGIBLE PER PARCEL, UP TO $100

CREDIT TOWARDS IVGID UTILITY BILL. HIGH-EFFICIENCY APPLIANCES ELIGIBLE FOR THE REBATE INCLUDE 
WATERSENSE TOILETS USING 1.28 GALLONS OF WATER PER FLUSH, OR ENERGY STAR WASHING MACHINES THAT

HAVE A WATER FACTOR OF 3.7 OR LESS. 
THE REBATE APPLICATION IS AVAILABLE AT: 

WWW.YOURTAHOEPLACE.COM/PUBLIC-WORKS/WATER/WATER-CONSERVATION

APPOINTMENTS NOW
 OPEN FOR  APRIL   

 (WEATHER DEPENDENT) 

https://www.yourtahoeplace.com/public-works/water/water-conservation

