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IVGID’s Certified Water and Wastewater Laboratory

Did you know that tap water is more rigorously tested than bottled water? Our Chief Chemist, Kristine Lebo, does a great job
sampling our drinking water to ensure it is safe to drink every day. Checks are performed routinely to ensure we meet
regulatory requirements on both our water and wastewater systems. Annually you see some of these results published in
the Consumer Confidence Report (CCR).
Water and wastewater samples are analyzed in our certified lab, which is inspected biennially by the Nevada Division of
Environmental Protection. The lab just passed its most recent inspection, which met requirements for the organization and
equipment needed to ensure correct performance of accredited tests. Each chemist is also required to perform a quarterly
lab check, and submit the results to the State, to ensure they know the processes for each test they perform.
On top of the testing performed to meet regulatory requirements, the lab analyzes samples from our water and wastewater
systems to check or improve the treatment processes. We also use the lab to complete stream sampling in order to maintain
historical data on the Lake Tahoe watershed.
Water and wastewater samples are analyzed for bacteria, nutrients, metals, hazardous chemicals, and temperature. These
tests look for presence of contaminants in parts per billion (ppb) and parts per million (ppm). A way to visualize one part per
billion in water is to think of it as one drop in a 10,000-gallon swimming pool. One part per million is about 1 cup of water in
the same size swimming pool.
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In order to reduce property damage from a water leak...
remember to turn off your Water every time you leave!
Visit the winterization information on our website: www.yourtahoeplace.com/public-works/water/winterization

By Replacing your
Toilet or washing machine
The first 100 applications for high efficiency appliances
are eligible for one rebate per parcel, up to $100 credit
towards their IVGID utility bill.
High-efficiency appliances eligible for the rebate include
WaterSense toilets using 1.28 gallons of water per flush, or
Energy Star washing machines that have a water factor of
3.7 or less.

Report
Litter
& Trash
Issues

The rebate application is available on our website:
www.yourtahoeplace.com/public-works/water/waterconservation

Teamwork Making a Difference at IVGID Public Works

Public Works is so thankful for the staff that recently managed
the emergency repairs at our Burnt Cedar Water Disinfection
Plant to keep water in service to all of our customers!
Left to Right: Tim Bauer, Bob Olsen, Kirk Panullo, Tim McKeon,
and Steve Gibbs

This team worked together to make sure a sewer overflow
was avoided on a mainline. Their quick response and
follow-up helped to prevent a sewer spill. We appreciate
their dedication!
Left to Right: Alfonso Gutierrez and Michael Bliss

Tahoe Tap is far more rigorously tested than
anything you might buy in a plastic bottle.
Learn more at takecaretahoe.org #takecaretahoe

