
IVGID PUBLIC WORKS NEWS

As we welcome warmer weather, it’s important to make sure your irrigation
system is working efficiently and without leaks. Start by checking that all
drains in your system are closed, including at the backflow assembly and
control valve box. Once that’s done, slowly turn on the system to allow water
to fill it, but be careful not to rush this step. As the system is running, keep an
eye out for any leaks—look for wet spots around sprinkler heads or any signs
of dripping from the backflow assembly. If you find any leaks or broken
sprinkler heads, make sure to repair them right away to avoid wasting water.
A quick inspection can save you money on your water bill and help keep your
system running smoothly throughout the season.
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The Incline Village General Improvement District (IVGID) will hold a public
hearing to discuss proposed changes to water and sewer rates, as well as
updates to the fee schedule. The hearing will take place on Wednesday, May
14, 2025, at 5:00 PM (or as soon thereafter as practicable) in the IVGID
Boardroom, 893 Southwood Blvd, Incline Village, NV. All users of IVGID's
water and sewer services are encouraged to attend and participate. The
proposed rate and fee schedule will be available for public review starting April
14, 2025, at various IVGID offices and on the website. Written comments can
be submitted by email, mail, or fax. For more information, contact IVGID Public
Works at (775) 832-1203.
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QR CODE FOR EASY APPOINTMENT SCHEDULING

If you've had a water leak, you may qualify for a Leak Relief
adjustment! To be eligible, your leak must be extraordinary,
not due to negligence, and you’ll need to submit your
application with documentation, showing repairs were made,
within 30 days of your billing date. If approved, you could
receive a credit for up to two months of excess charges. To
avoid future leaks, install a Customer Service Valve (CSV)
and turn it off when you're away. This program is available
once every five years per account, so take advantage if you've
experienced a significant leak. For more info or to apply, visit
our website or give us a call.

EARTH DAY CELEBRATIONS

WASTE NOT EVENTS:
April 25: Lake Tahoe Earth Day, UNR Lake Tahoe, 1 PM - 5 PM

HAD A BIG LEAK? GET HELP WITH HIGH BILLS

April 26: Tahoe Truckee Earth Day Festival, The Village at Palisades Tahoe, 11 AM - 5 PM

SNAPSHOT DAY
May 10: Tahoe Waterman’s Landing, Carnelian Bay, 9 AM - Noon

COMMUNITY CLEAN UP AND BLOCK PARTY
June 7: Incline Village Library, 9 AM - Noon

RECYCLE RESPONSIBLY: 
HOUSEHOLD HAZARDOUS WASTE AND

E-WASTE STARTS SOON!
The Household Hazardous Waste & Electronic Waste

Collection program is starting up again!  Starting
each Tuesday from Memorial Day to Labor Day.

This service is by appointment only, and
appointments can be made starting May 13th. Be

sure to schedule your drop-off by calling 775-832-1284
or visiting www.IVGIDHHW.org. It’s a great

opportunity to properly dispose of old electronics or
hazardous materials cluttering your home!

http://www.ivgidhhw.org/

