
IVGID PUBLIC WORKS NEWS

IVGID Public Works has officially completed the EPA-mandated
inventory of all water service lines in Incline Village and Crystal
Bay, and we’re proud to report that no lead service lines were
found in our community. This project was part of new
requirements under the EPA’s revised Lead and Copper Rule,
and it was completed ahead of the deadline. The results reflect
our continued dedication to protecting public health and
maintaining a safe, reliable water system for all residents.
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We’re deeply grateful to the many community members who responded
to our call for help, whether by submitting online surveys or allowing our
staff to conduct inspections. Your participation was essential to the
success of this effort, and we appreciate your support in helping us
meet this important milestone. 
With the project now complete, the final report is available on our
website:
www.yourtahoeplace.com/news/water-service-line-inventory
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Interested in the progress of IVGID’s capital improvement
projects? Come meet Engineering, Public Works, and Senior
District staff to hear about ongoing and upcoming projects
including the Incline Beach House, Effluent Pipeline and
Storage Tank, Snowflake Lodge, pavement maintenance,
and more. You’ll also have the chance to speak with our
General Manager about the District strategic planning
process and engage directly with project managers to ask
questions and provide your input.

COMMUNITY OPEN HOUSE

AUTOMATE YOUR PAYMENTS
If you have an online customer account, you can
set up automatic ACH payments directly through
your customer portal. Your payment will be pulled
securely from your bank account each month, on
time, with no action needed.
No logging in. No stamps. No late fees.
Log in to your account and turn on the Automatic
Payment Plan option today.
Have questions or need help? Contact the Public
Works office and we’ll be happy to assist you.

FOCUSING ON CAPITAL IMPROVEMENT
PROJECTS & THE DISTRICT STRATEGIC PLAN

Event Details
Wednesday, July 23, 2025

3:00 pm - 6:00 pm

The Chateau
955 Fairway Blvd

Refreshments and kids’ activity corner available
at the event.


